Paul Crawford refurbished his factory with a new edgebander from Homag and CNC and panel saw from Felder.
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Follow-up and
service was
very important
when making
the decision to
purchase both
Homag and Felder
machinery from
Jacks

Doing homework saves time

Paul Crawford is one of those
guys that makes you wonder
how someone can possibly get
so much done in a day. When
Paul talks about the work that’s
gone into his showroom, offices
and workshop along with the
first few years building up a
business that was on its knees,
you know there have been some
long, hard weeks and months.

After finishing his Joinery
apprenticeship at Pat Gavins
Kitchens in Whangarei, Paul
worked down the road at Sherwood
Kitchens for the best part of 16
years. In that time there wasn’t
much in the business that didn’t
have his fingerprint on it. Three
years ago Paul decided it was
time to skipper his own destiny.
With such a solid foundation in
the industry, there was no holding
him back. He and wife Anna
purchased Mason Joinery, which
was ripe for an overhaul. Paul and
Anna were the perfect team for
the challenge. And so Crawford
Joinery was born.

Paul worked on his own for
the first six months with Anna
helping-out a couple of days a
week. Fast forward to now, Anna
is full time, they have three full
time staff in the workshop and a
couple of contractors they call on
when required.

Purely by word-of-mouth
Crawford Joinery has gone from
strength to strength. Paul attributes
the success to a personal touch
and being a local business. Paul
is onsite for most installations.
“You can do everything right
in the workshop but still mess
things up during the install. It’s all
about client satisfaction”. While
Crawford Joinery has a focus on
kitchens and internal cabinetry,
with Paul and his team’s skill
set, they also diversify into solid
timber jobs, some pre-hung doors
and insurance work.

Paul realised early on that the
edgebander needed a significant
upgrade. “I looked around and
spoke to people in the industry
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before deciding to go with a
Homag from Jacks. Follow-up
and service was very important
for me when making my decision.
Apart from a couple of minor
issues, the Homag has proven a
reliable edgebander producing the
consistent finish we need.”

Paul invested in a Micronair
extraction system at the same
time. “There’s no point in having
a high quality edgebander without
good extraction,” Paul says.

The Micronair was bigger and
more powerful than Paul needed
at the time. He had plans. Twelve
months later Paul took delivery
of a Profit HO8 nesting CNC
and K740S Panel saw - both
manufactured by the Felder Group
out of Austria, supplied and
supported locally by Jacks. “I did
my homework again. Particularly
on the CNC. I had experience
operating a CNC that was only
driven on one side of the gantry.
It had its issues so I wanted a CNC
driven on both sides. I also really

like the automatic tool length
measuring system. Compared
with the previous CNC, measuring
tools is a piece of cake.” Paul
continues: “there’s no way we
could possibly put out the volume
of work we do without the CNC”.

Even though he’s very busy,
Paul takes the time to research,
ask around, and therefore he’s
getting the benefit in production
from having done his homework.
Perhaps that’s his secret to getting
so much done in so little time?
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